
Return Merchandise Authorization (RMA) Form 
Prior to returning a product, be sure it complies with our terms and conditions as found at 
http://www.fixez.com/terms-of-use/ 

Please fill out the information below completely. Incomplete forms may delay processing.

Note: ALL returns must be in like-new condition. Any adhesive/glue left on a product will be denied by our Returns Team.

RMA #: 

Order #: 

Name: 

Address: 

Item(s) returned: 

Part number(s) / Quantities: 

I would like a REPLACEMENT (Exchange) OR 

I would like a REFUND 

Note:  We can only exchange for an exact part.  If the color differs or you are requesting a different part, you will 

receive a refund (less the restocking fee, if applicable). 

Reason for Return: 

Received Damaged Part 

Item Not Working 

Ordered Wrong Part 

Other : _________________________ 

Comments: 

It is the full responsibility of the sender to be sure the contents of the package arrive in a safe and secure 
manner. Pack the item in a sturdy box with bubble wrap. We strongly recommend using a shipping 
service with tracking.  

Package well and send to: 

Fixez.com 
2510 E Sunset Rd
#5-105
Las Vegas, NV, 89120

http://www.fixez.com/terms-of-use/



